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Protecting Your Information

At Frost, keeping your information secure is our top priority. That means we're always finding new ways to not
only protect you and your assets, but to also empower you to protect yourself.

Keep your information safe.

s Frost will never call or email you to request banking account information, login information or other
sensitive data, such as passwords, user ID, security questions, and Social Security number,

e Don't click links in spam emails--even those sent by someone you know. Emails with typos and
grammatical errors are a red flag.

» Never store personal or financial information, including passwords, on your device or on paper.

e Don't use the same login ID and password across multiple systems.

Take advantage of Frost tools that can help you stay safe.

Sign up for Frost debit card text alerts for protection against unauthorized transactions.
Use the Frost app for iPhone® and Android™ devices to monitor the transactions on your accounts,
Enable fingerprint/facial login for even more secure mobile banking.

sign up for online statement delivery to stop receiving paper statements by mail.

o oood

Sign up for account emall alerts to monitor account activity.




How You Can Protect Yourself

Protect your debit card

» Keep your PIN a secret. Don't write your PIN on your card, its carrier or other papers in your wallet.
e+ Freeze alost debit card and unfreeze when you find it.

e Place travel notices on your debit card when traveling out of state.

Monitor your accounts

« Monitor your financlal statements regularly for unexpected activity and contact us immediately if you
notice any unusual activity on your account.

« Periodically check your credit report at www.annualcreditreport.com to make sure alt your personal
informatlon is accurate.

Safeguard your devices

« Keep your computer and mobile device operating systems, software, and apps up-to-date.

e Ensure that you are using the most recent version of antivirus software.

» Don't log in to online banking using Wi-Fi hotspots; these connections typically don’t have adequate
security to keep your information safe.

« Fully log out of online banking when you have completed transactions.

e Setupa password for your device and lock It when not In use.

e Don'tinstall or run any app or program on your device unless it's from a trusted source.

 If you use the Frost App and lose your device, disable the app in Frost Online Banking or call us at (877)
714-4932,

How Frost Protects You

To provide a safe and secure place for you to do business, Frost continuously works to protect your accounts and
information in many different ways.

Our People
e Skilled, trained personnel concentrate exclusively on the security and quality of our online and mobile banking
services,

e Our staff members receive ongoing education about emerging fraud activities and trends.
» Bankers work quickly to investigate and resolve any detected discrepancy or suspicious activity.

Our Systems

« We conduct regular scans of our network to expose any emerging malware and vulnerability risks.

e  Our systems monitor transactions for account irregularities that could indicate fraud and alert Frost bankers
immediately to possible illegal activities.

»  Our debit cards feature chip technology that's nearly im possible to counterfeit.

If you notice any suspicious activity or have any guestions or concerns, please call us 24/7 at 1-800-513-7678.




What You Need to Know About Overdrafts and Overdraft Fees

An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We can
cover your overdrafts in two different ways:

1, We have standard overdraft practices that come with your account.

7, We also offer overdraft protection plans, such as a link to a savings account or personal line of credit, which may be
less expensive than our standard overdraft practices. To tearn more, ask a Frost banker about our plans,

This notlce explains our standard overdraft practices.

What are the standard overdraft practices that come with my account?
We do authorize and pay overdrafts for the following types of transactions:

s Checks and other transactions made using your checking account number
e  ACH transactions
s  Automatic bill payments

We do not authorize and pay overdrafts for the following type of transaction unless you ask us to {see helow):
e Everyday debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type of
transaction.

If we do not autherize and pay an overdraft, your transaction will be declined.

What fees will | be charged if Frost pays my overdraft?
Under our standard overdraft practices:

s We will charge you a fee of $35 for each item that overdraws your account more than 55
s There will be a daily limit of $175 on the total fees we can charge you for overdrawing your account

What If | want Frost to authorize and pay overdrafts on my everyday debit card transactions?
If you also want us to authorize and pay overdrafts on your everyday debit card transactions, please let us khow:

e By mail- complete the form below and mail to Attn: CIF, P.O. Box 1600, San Antonio, TX 78296
+ By phone- give us a call at 1-800-513-7678

» In person- stop by your nearest financial center

e  Online- at frostbank.com

[ do not want Frost to authorize and pay overdrafts on my everyday debit card transactions for the checking

account listed below,
| want Frost to authorize and pay overdrafts on my everyday debit card transactions for the checking account

listed below,

Account Number:

Account Holder:

Customer’s Signature; Date:

AR

Effective May 1, 2019




Managing Your Finances Responsibly
Effective May 1, 2019

Making an Informed Choice - Overdraft Protection Plans

The overdraft setting for your account lets the bank know how to handle transactions when there are not
sufficient funds in your account, or an account linked for overdraft protection, to cover theitem. We understand
that mistakes sometimes happen and emergencles can occur. We can cover your overdrafts in two different
ways:

Overdraft Protection Plans
e Automatically transfer funds to your checking account from another linked account or a fine of credit.
e There is no fee to transfer funds from your linked account or from your line of credit. However, interest
will be charged on the outstanding balance in your line of credit.

Courtesy Overdraft (Standard Overdraft Practice)

Frost offers a courtesy overdraft program as a way to cover a transaction when you don’t have enough money in
your checking account. This is a discretionary service and the bank reserves the right not to pay ltems against
insufficient funds, such as when your account is not in good standing or you are not making regular deposits or
you have too many overdrafts. Customers are eligible for this service provided certain criteria are met. The
courtesy overdraft program is intended to help you avoid the inconvenience and embarrassment of having a
transaction rejected or returned in the event of an emergency situation or inadvertent overdraft. You should
avoid using this service as a standard practice, There is no fee to add the courtesy overdraft service to your
account and no fee if you never use the service; however, overdraft coverage for everyday debit card purchases is
optional and requires your consent. Make the choice that Is right for you.

OPTION #1 Yes — pay everyday debit card transactions

This means you want us to authorize and pay your everyday debit card transactions at our discretion
when you don’t have enough money avallable in your account. You will be charged $35 for each debit
card purchase that overdraws your account more than $5, up to $175 per day.

OPTION #2 No - do not pay everyday debit card transactions (if you don’t choose an option when you
open your account, this option is automatically selected for you).

This means you do not want Frost to authorize and pay your everyday debit card transactions when you
don’t have enough money available. Since everyday debit card transactions will be declined when there s
not enough money available, you won’t be charged an Insufficient Funds Fee for everyday debit card
transactions.

We may still authorize and pay overdrafts for other transaction types, such as checks, automatic bilt
payments and other withdrawals unless you decline all coverage {option #3 below)

OPTION #3 Decline All Coverage
This means you do not want us to authorize or pay any items that will overdraw your account, including
checks, automatic bill payments and other withdrawals in addition to debit card transactions.

You will pay a $35 non-sufficient funds fee for each transaction that does not pay, except there is no fee
for declined debit card transactions. You may also incur merchant fees on items that are returned due to
non-sufficient funds.




Benafits of Overdraft Coverage on Everyday Debit Card Transactions

Added flexibility — you may be allowed to
continue with a purchase even if you do not
have enough funds in your account to cover it

There is no fee to add our courtesy overdraft service
to your account and there Is no fee if you never use
the service,

Emergency back-up — gives you an added
level of protection against unanticipated
emergancies or account reconciliation errors.

You will avoid additional merchant charges for
returned checks and will stay in good standing with
the people you do business with.

Increased convenience - your transaction may
be approved even if you do not have enough
money in your checking account, '

if a transaction overdraws your account and we
authorize the transaction, we will charge you an
overdraft fee of $35 for each item that overdraws
your account more than $5.00, up to $175 per day.
You will be-responsible for-making a deposit as-soon -
as possible to bring your account back to a positive
balance.

What You Need to Know - How Withdrawals are Processed

It is important for you to understand how transactions are processed, The manner in which we process
withdrawals or other debits may affect the amount of overdraft or non-sufficient funds charges you may incur.
We establish different categories of withdrawals, which are processed in the following order: ATM and debit card
transactions are processed first in the order they are received by us. “Must pay” items such as wire transfers, cash
withdrawals and account transfers are next, followed by loans payable to us and then checks and ACH
transactions. All of these categories are processed from the lowest to the highest doliar amount. Bank service
fees are processed last, also from lowest to highest dollar amount. For complete details, please refer to our
Deposit Account Agréement and Other Disclosures available online or upon request.

Keeping Up With Your Account

One of the most important responsibilities about having a checking account is keeping track of how much maney
is in it at any given time, You should balance all of your bank accounts at least once each month to make sure your
records match your bank statement. Between statements, there are many ways to keep tabs on your account

activity and balance(s).

« View your account activity in Frost Online Banking
«  Sign up for Online Statement Delivery through Frost Online Banking to view your statement as soon as it is

available

s Sign up for a low-balance e-mail alert through Frost Online Banking
¢ Check your balances through Frost App for iPhone or Android device

s Checkyour balance at a Frost ATM
s Calluys at 1-800-233-9874

How to change your overdraft coverage

If you do not want us to authorize and pay cverdrafts created by check, in-person withdrawal, debit card
transaction or other electronic means, please let us know:

* By phoneé- call us at 1-800-513-7678

e In writing- mail your request to Frost, Attn: CIF, P.O. Box 1600, San Antonio, TX 78296

« In person- stop by your nearest financial center

We're here to answer any guestions you may have, To learn morz about overdraft options and overdraft fees,
please visit with a personal banker or call us at 1-800-513-7678.




LOBBY HOURS

MONDAY-FRIDAY. 9 AM-5 PM

The following lobbies are also upen

SATURDAY, 9AM-1 PM

East End
Garden Oaxs
Harrisburg
Aissour: City
NASA

Nortagare Voss

Northwes: Crossing
North Shore
Pearland

Rice Village

River Ozks

San Jacinto
Stafford
Stewart Road
Sugar Land

Westchase

Town and Country

The Woodlands Ind’an Springs

HOUSTON-AREA LOCATIONS

n Post Qak
1700 Post Oak Blvd.
See 120

Motor Bank
1718 Skylark Lane

Ballaira
6750 West Loop South
Bellaire

Clear Lake
1234 Cleur Lake Ciry Blvd

H Cullan Centas
601 Jelferson St

Motor Bank
701 Jeffersor St
B East End
2240 Navigarion Blvd.
Ste 400
Bl Energy Corridor

153433 Memurial Dr.
Ste 700

Garden Oazks
4606 N Shepherd Dr

El Greanway Plaza

3707 Richmond Ave

Harrisburg
1001 Broadway Se

Main Placz
817 Mhair St.
St2 100

Medical Center
Uriversity of Texas
ssioral Bldg
annin St

Mamorial
9821 Xary Fwy

Missouri City
3600 FM 1092
Sissouri City

NASA

234 WONASA Phuy
at Highway 3
Webster

MNorthgata

1735 Cypress Creek Pkwy

Morthwast Crossing
13191 Northwest Fwy

Morth Shaore
13630 East Fwy,
Ste 300

MCTOR BANK HOURS

MOMNDAY-FRIDAY, 8 AM-6 PM
SATURDAY. 9 AM-1 PM

Cullen Center and Greenway Plaza Motor Banks are closed on Saturdays.

Motor Banks are located at all financial centers except the following:

Cast End
Energy Corridor
Garden Oaks

Main Place

Medical Center  Town and Country
Memorial The Woodlands East Shore
North Shore

River Oaks

ATM LOCATIONS

ATMs ave available at all financial centers and participating
H-Z-B and Corner Store locations.

North Cyprass Medical Center (3)

2121+ Nortawest Fwy
- In the Lobby
- Inthe ER

- In the Professional Blig

Park Plaza Canter
1200 Binz St

Park Plaza Hospital
1313 Hermann Dr

St. Luke's Episcopal Hospital
6720 Bertmer Ave

Availability of offsite AT is based on building access.

Pearland

3208 W Broadway St
Pearfand

E Rice Village

3923 Kirby Dr

Rivar Caks

2443 Westheimer Rd

San Jacinto

Wayside

1500 N Wayside Dr

at -ID E
Wastchase

3304 W Sam Houston Pkwy §
Galveston Downtown

2201 Marker St

Moator Bank
3201 E Sam Houswon Pkwy S 2128 Marker St
Pusadena Galveston
Shadow Crezk Ranch’ Stawart Road

11201 Broadway St

Pzariund

Stafford

3671 5 Main 5t
Stafford

Sugar Land’
620 Highway 6
Sugar Land

Town and Country
600 W Sam Houston
Ste 730

Voss
7302 Westheimer Rd

6301 Stewart Rd
Galveston

Tha Woodlands East Shore
201 F. Shore Dr

Tha Woodlands Indian Springs
10767 Kuvkendahl Rd

Pkuyv N

Locution provides Deaf Link ASL Access i
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FACTS | WHAT DOES FROST DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers the
right to limit some but not all sharing. Federat law aiso requires us to tell you how we collect, share, and
protect your personal information. Please read this notice carefully to understand what we do,

The types of personal information we collect and share depend on the product or service you have with us.
This information can include:

e Social Security number and income

» account balances and transaction history

= credit history and credit scores

Alt financiai companies need to share customers’ personal information to run their everyday businaess. Inthe
section below, we list the reasons financial companies can share their customers’ personal information; the
reasons Frost chooses to share; and whether you can fimit this sharing.

o Does Frost share° Can you: !lmit this sharmg‘-‘ _

For our everyday business purposes—

such as to process your transactions, maintain
your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus

For our marketing purposes—
to offer our products and services to you Yes No.

For joint marketing with other financial companies No We don't share

For our affiliates’ everyday business purposes—
information about your transactions and experiences Yes No

For our affiliates’ everyday business purposes—

information about your craditworthiness Yes Yes
For our affiliates to market to you Yes Yes
For nonaffiliates to market to you No We donr’t share

Call 800-513-7678 and speak with a Frost customer service representative
Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we sent
or otherwise provided in this notice. When you are no longer our customer, we continue to share
your information as described in this netice.

However, you can contact us at any time to limit our sharing.

Call 800-513-7678
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